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SERVICES WE OFFER:

Recovery Support Navigator (RSN)
The navigator provides support and resource connections to an individual who has a substance use disorder  
diagnosis and one of the following situations:

• An inpatient stay (detox or other) in the past 180 days
• �Multiple emergency responses or emergency department visits  

in the past 90 days  
• Barriers to behavioral health or medical services  
• Loss of either employment, housing stability, or family support
• Change in medication-assisted treatment (MAT) protocol
• Pregnancy or up to 12 months postpartum (both partners eligible) 
• Incarceration

Recovery Coach (RC)
The coach provides peer support to an 
individual eligible with a diagnosis of 
substance use disorder, along with one of 
the following:

• �Attempting to achieve recovery
• Could benefit from any or all:
	 – Education about recovery
	 – �Supportive encouragement to 

motivate change 
	 – �Connection to a recovery  

community
	 – Recovery Wellness Plan
• �Pregnancy or up to 12 months  

postpartum (both partners eligible)

INSURANCE
Connect2Recovery Services are available 
to members of a MassHealth managed 
care plan (including MBHP, Fallon, Tufts, 
and WellSense), and Optum.

REFERRALS
For more information or a   
referral, please contact: 
781-234-1650 
Connect2Recovery@riversidecc.org 

SERVICE AREA

Somerville area
Norwood area
Milford area

Pub. 2024.10

Connect2Recovery is Riverside’s supportive approach to helping people achieve not only recovery from mental 
health and substance addiction issues, but overall wellness – a healthy quality of life as defined by the individual. 
Connect2Recovery is designed to eliminate barriers to recovery, and support a person’s chosen pathway to recovery.

SUBSTANCE USE SERVICES

Connect2Recovery
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